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For Easy & Secure Access to

BQ‘R DEPARTMENT OF Your Mental Health Record
2 /MENTAL HEALTH Visit Us Online at:

x

" CAuron®” recovery. wellbeing. Just4me.dmbh.lacounty.gov

How to Set Up a Child/Dependent Account —
When Parent/Guardian is NOT a Client

Go to Just4me.dmh.lacounty.gov
Select the Click Here to Log In button

Select Create an Account

racivary wilbibng Login & Create an Account

Complete the fields, selecting Dependent(s) and then entering Your Information

Welcome to the Patient Portal

To get slafed, simply complebe the below fields fo gain access 1o valuable information and
SEMICEs provided In a secuns and confidential manner.

Pigase mote; To be able o aooess your medical reconds within the Patient Portal, you must have been seen by 2
paricpating physacian and hive eceved & secuné FIN from pour docar
Email

Password Hidie

Fassaeds musl be 3 least § charasiens long

Regisier  Seif @ Dependentis)] O Mo PIN

Your Personal Information




e After you hit Continue, then complete your child’s information including their PIN

Add Child Information

Child’s Dale of Barth Menth Day Ve
Child's Hame
Gender ) Male () Female
PIN Optional

PiN & case sensitie

+ Add Additional Child

Back Canced | Complele

e After you hit Complete, you will be in the Client Portal. To view your child’s online
record, select Switch account under your photo and click on his/her account

Mom Test SALLY TEST

Switch account »

e When your child or dependent turns 12 years old, access to his/her account will be
automatically removed and you will receive the following secure message:

Inbox Sent ltems Deleted

€ Back | *Reply = @ Delete

Important Account Information Thursday, October 25, 2018 - 8:11:27 PM
From: SAM TEST
Te: SAM TEST
& View my account
Dear 5AM TEST,

< Download my chart Regarding the Patient Portal account of SALLY TEST.

Wl View my chart Due to HIPAA privacy regulations, upon reaching the age of 12, an individual's medical information becomes private and confidential, and can no
T longer be shared without his/her explicit consent. In reccgniticn of these HIPAA privacy regulations, now that SALLY TEST has reached the age of 12,
& Print my chart access to his/her personal health information will no lenger be available from within your account. SALLY may continue to benefit from using the

portal, with full access to his/her medical history by obtaining a personal PIN from the practice and establishing his/her own personal login.

Kind regards,
Practice Pages DMH LA County Dev Clinic

e At that time, your 12-year-old child or dependent can get a new PIN from the Front Desk
and set up his/her own personal login. The child can then link the parent to his/her
account if he/she chooses.



